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\‘\ Pennsylvania
"Wx American Water
June 26, 2003

Woodbine, Dogwood, Primrose & Azalea Drives and Round Top & Nye Roads
Laurel Woods Development

RE: Public Water Interest Survey - Update

Dear Homeowner:

Previously we distributed Public Water Interest Surveys in your neighborhood.

The survey was in response to requests for public water service. Recently we have
received more requests regarding water service. -

Pennsylvania—American Water (PAW) would like to update this interest survey.
Once the surveys have been updated, we will determine if there is enough interest to

support extending Public Water into your area and we will contact you to explain the next
step.

We ask that you please take a few moments to complete and update our
Public Water Interest Survey and return the survey by July 18, 2003 in the enclosed
self-addressed stamped envelope.

Once again, some of the most commonly asked questions are described below:

e PAW is responsible for installing the main pipeline in the roadway and the service
line from the mainline to the property line or curb line.

e Homeowner’s responsibility includes installing a meter pit at the curb, the service
line to the home and disconnecting your well system from the public water
system. Wells can remain active for outdoor use but must be physically separated
from the public water system.

e There are no connection or tap fees.

e There is one time $30 service activation fee included in you 1% water bill.

e Actual water usage billing on a monthly basis.

e Are homeowners required to connect to the water system? No. PAW cannot
require you to connect to the water system. However, extending water service is

contingent upon the number of homeowners who connect to the new water
system.

Thank you for your time in consiciering this option and helping us in our

evaluation process. If you have additional questions, please feel free to contact Mary
Ann Royer at (717) 691-2121.

Sincerely,
Pennsylvania-American Water |
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PUBLIC WATER INTEREST SURVEY

Woodbine, Dogwood, Primrose & Azalea Drives
Round Top & Nye Roads
Laurel Woods Development

Conewago Township

( ) YES — We are interested in public water service.
( ) NO - We are not interested.
Date:
NAME:
ADDRESS:
PHONE:

Please complete and return prior to July 18, 2003 to:

Attention: Mary Ann Royer
Pennsylvania-American Water
852 Wesley Drive
Mechanicsburg, PA 17055-4475



